Certificate No.: 2004012927

tayllorcox.com

ensure your certification

Certificate

Information Technology Service Management

YOUR SYSTEM, spol.s r.o.

Identification No.: 00174939

Tarkova 2319/5b

149 00 Praha 4 - Chodov

Site: HybeSova 42, 602 00 Brno, Sladkovského 27, 772 00 Olomouc
Prazska 45, 301 50 Plzen, Razinova 1574/3, 700 30 Ostrava

has been examined and found in conformity with requirements of the standard

ISO/IEC 20000-1:2018

for the following range of activities:

Development of products (applications). Project management and system integration.
Delivery, installation and configuration of HW, SW and ICT communication and security
components. Consulting, analyses and administration of information and control systems.
Database administration. HW warranty, post warranty and maintenance services. Technical
support, Infrastructure monitoring. Helpdesk.

Date of the initial certification: 27.03.2008
Date of the current certification cycle: 24.03. 2020 /~

This certificate is valid until: ' 23.03.2023

., )2 ’ /C»( V/</ v"‘\j
Ing./ Radék Nedvéd

/ Head of Certification Body '
In’Prégue'on 01 April 2020/~

/ / ' ' / )/

. The certificate was issued by TAf(LlLdRCOX iyl /) ' Ny ; / Y
" Na Flcjrenci 1055/35, Staré Mésto - Praha 1, CZ 110 00, audit@tayllorcox.com, www.tayllorcbx.cz /
To check this certificate validity please call the phone number: +420 222553 101

_~ Member of: TAYLLORCOX UK Ltd,, 75 King William St., EC4N, London, United Kingdbm, audit@tayllorcox.com
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